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Our activities in Ukraine are based on the core values of ArcelorMittal: Safe Labor, 

Leadership, Quality, and Sustainable Development. We exist not only to produce and sell steel. We 

are working to build a brand focused on the health, safety, and well-being of our communities. And 

we do this through regular interaction with all our stakeholders. We want our communities to see us 

as partners you can trust in local social and economic development. 

The reality we are currently living in presents us with challenge after challenge. However, 

our company and our people have never retreated or given up. Despite the war, we were able to 

preserve the plant, retain our team, remain a strong support for the city and continue to support 

Ukraine. 

The company remains a partner of communities in eliminating the consequences of Russian 

aggression, humanitarian, and social initiatives, and continues to restore and modernize production 

facilities to meet the needs of the times to continue to contribute to the state and local budgets. We 

believe in Ukraine's victory and stay with Ukraine. 

Mauro Longobardo 
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1. Introduction 
PJSC ArcelorMittal Kryvyi Rih is the largest company in the mining and metallurgical complex of 

Ukraine and a part of the international corporation ArcelorMittal – No. 1 steel producer in the world. 

PJSC ArcelorMittal Kryvyi Rih activities cover the production chain from iron ore mining to the 

manufacture of finished steel products. It is an integrated steelmaking company that includes coke 

plant, mining (open pit and underground mining) and steel plant consisting of sintering, steelmaking, 

rolling, energy, and transport departments, as well as auxiliary subdivisions that support the 

company's operations. 

PJSC ArcelorMittal Kryvyi Rih is one of the largest producers of rolled steel in Ukraine. It 

specializes in the production of long products, including rebar and wire rod, from ordinary and low-

alloy steel grades, and also produces sinter, concentrate, coke, hot metal, steel, sections and 

shapes.  

More detailed information can be found on the website https://ukraine.arcelormittal.com 

During its activities, the company affects and feels the influence of a wide range of 

stakeholders. As a responsible business, we conduct our activities based on the principles of the 

open dialogue and interaction with all stakeholders and take into account their rights and priorities, 

which allows the company to implement specific projects to solve the most pressing problems of 

the local communities. 

An important element of ArcelorMittal Kryvyi Rih interaction with the community is the 

provision of accessible and reliable information about the company's activities, as well as timely 

response to recommendations and expectations of both external and internal stakeholders. 

The document contains a description of the methods of interaction with the stakeholders 

taking into account their expectations and interests, the procedure for considering complaints and 

appeals, and methods and frequency of disclosure of information about the company's activities. 

 
2. Regulatory requirement and policies 

The activity of interaction of PJSC ArcelorMittal Kryvyi Rih with the community is determined by 

the legislation of Ukraine, as well as by the Policies and corporate standards of ArcelorMittal.  

ArcelorMittal’s Policies regulate engagement with stakeholders and establish the company’s 

corporate ethical, environmental, social, and governance responsibilities: 

•  The procedure for engagement with local external stakeholders defines the process of 
interaction with stakeholders. 

• The procedure for the consideration of complaints regulates the mechanism for receiving 
and responding to complaints from employees and representatives of local communities 

• The Code of business conduct, the Anti-Corruption Policy (UA), and the Whistleblowing 
Policy (UA) set out mandatory rules and principles of proper conduct and compliance with all 
applicable anti-corruption laws and international conventions. 

• The Human Rights Policy contains commitments to respect all internationally recognized 
human rights and to implement best practice approaches in the course of operations. 

• The Occupational Health and Safety Policy, the Environmental Policy, the Energy Policy, 
the Quality Policy, and the Risk Management Policy define the company’s responsibilities in the 
areas of employee safety, product quality, environmental protection, responsible energy 
consumption, and risk management in operational processes 
You can get acquainted with the policies on the website https://ukraine.arcelormittal.com 

 
 
 
 
 
 
 
 
 

https://ukraine.arcelormittal.com/
https://ukraine.arcelormittal.com/


 3 

3. Stakeholders and communication methods 
 

 
4. Overview of actions implemented in 2024. 

 
4.1. Employees engagement 

Employees are our key stakeholders. Engagement with employees is a key component of the 
company’s corporate social responsibility and sustainable development strategy, and is based on 
the principles of respect for employees, open dialogue, safe working conditions, development, and 
support. 

The main areas of employee engagement include occupational health and safety; professional 
development and training; remuneration and social benefits; respect for human rights; and support 
during wartime. 

PJSC ArcelorMittal Kryvyi Rih internal communications system ensures timely information of the 
company's employees about the company's development strategy, its goals, objectives, and 
performance results.  

Various methods of communication are used to interact with employees: individual meetings, 
surveys, hotlines, corporate publication Metalurh (metalurg.online), the website 
(https://ukraine.arcelormittal.com), Amkrr_bot in Telegram, Viber, etc.  

Stakeholders 
 

Basic expectations and interests 
 

Interaction methods and 
communication channels 

Employees Remuneration 
Workplace safety 
Equal opportunities 
Social security 
Conditions for professional 
development 

Meetings 
Hotlines 
Surveys 
Corporate mass media and internal 
communication channels 

Trade unions CLA fulfilment Labor collective conference 
Reconciliation Commission 

Commission on labour disputes 

Suppliers and 
contractors 

Conducting transparent auctions 
Safe working conditions 
Timely payment for the goods 
and services provided 
 

Electronic procurement system 
Code of responsible sourcing 
Meetings 
Joint meetings 

Customers and 
consumers 

Quality and environmental 
friendliness of products, reliable 
supply chains 

Negotiations 
International conferences 
Forums 

Authorities and 
local government 
 

Compliance with legislation and 

regulations 

Paying taxes, creating jobs 

Development of the city and 
region 

Procedures for verifying compliance 
with laws and regulations 
Social partnership agreements 
Environmental programs 

Local communities Environmental impact 
Openness and transparency in 
activities performance 
Improving the quality of life 

Public hearings 
Meetings, surveys 
Joint environmental 
initiatives/programs 
Social projects 

Mass media Openness and transparency in 
activities performance 

Press releases 

Press conferences 

Interview 

Newsletters 

Forums 

https://arcelormittal-my.sharepoint.com/personal/maiya_lastovetskaya_arcelormittal_com/Documents/Desktop/(metalurg.online)
https://ukraine.arcelormittal.com/
https://ukraine.arcelormittal.com/
https://t.me/Amkrr_bot
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Engagement on Occupational Health and Safety 
Occupational health and safety issues are an integral part of the production process. The 

company pays special attention to engagement with employees of contracting organizations who 
carry out work on the company’s premises on a daily basis. Currently, between 180 and 200 
contracting companies are involved in daily production and auxiliary processes at the company. In 
total, this accounts for more than 4,500 people — a significant portion of the entire workforce 
operating at the company’s sites every day. We recognize that contractors are not temporary 
performers but part of our production chain. Therefore, the occupational health and safety 
requirements applicable to them are fully identical to those applied to our own employees. 
Regardless of the form of employment, every worker present at ArcelorMittal Kryvyi Rih is obliged 
to comply with the company’s occupational health and safety standards. For this purpose, 
mandatory induction, and task-specific briefings, as well as occupational safety knowledge 
assessments, are required.  

On a permanent basis, the Occupational Health and Safety Department for Contractors at 
ArcelorMittal Kryvyi Rih conducts inspections to ensure compliance with occupational safety rules 
by contractors. The company’s occupational safety specialists supervise the most hazardous types 
of work, carry out on-site audits, prepare reports on identified violations, and provide 
recommendations for their elimination. Particular attention is paid to the TOP 4 Killer Risks — 
crushing by moving equipment, crushing by rotating equipment, parts of machinery or other moving 
equipment and materials, electric shock, and falls from height. 

For such types of work, a permit-to-work system is in place, and no employee may commence 
work without the appropriate authorization and risk assessment. In cases of systematic violations, 
the company reserves the right to terminate cooperation with the contractor. 

 
 Training and Prevention 

The company systematically organizes training activities for representatives of contracting 
organizations — from safe work practice trainings to joint emergency response exercises. The 
focus is on accident prevention, the study of real case studies, and the introduction to the 
corporate safety culture. 

The Occupational Health and Safety Forum with the participation of contracting organizations 
became not just a working meeting, but a genuine platform for dialogue and joint solution-finding. 
Managers of contracting companies had the opportunity to directly communicate with the 
company’s leadership and present their proposals for improving safety levels. 

Such forums are held at the company on a quarterly basis. They serve as a platform for 
exchanging occupational safety experience both between our company and contracting 
organizations, and among the contractors themselves, as many of them work with us and have 
valuable practices to share. These forums are also used to communicate our occupational health 
and safety principles and values to contractors. 

Participants were presented with positive examples of safe work organization and the 
activities of occupational safety services. These included a series of trainings conducted by our 
company’s specialists at production sites: working at heights, first aid, and the identification and 
mitigation of killer risks. Notable examples included the excellent condition and proper storage of 
power tools in full compliance with requirements, as well as the use of residual current devices by 
employees of PMK; the high level of fire safety in the facilities of Zeppelin Ukraine and at the sites 
of MetTransService; and the effective application of the LOTO system along with the use of a 
modern mobile retractable safety barrier by specialists of STEEL SERVICE GROUP. 

   



 5 

The company is implementing a three-year Safety Roadmap, which gradually guides the 
company towards an ambitious goal — the complete elimination of workplace injuries. Initially, the 
focus is on fatal accidents, followed by overall occupational injuries. The results are already 
noticeable: over the past year, the incident rate among contractors’ employees has decreased, 
and the culture of reporting potential hazards is growing. Most importantly, a shared responsibility 
for safety is being fostered. 

 
Take Care 

To foster a new occupational safety culture at the company, the implementation of the Take Care 
project continues. Its foundation is a conscious attitude towards personal safety and zero tolerance 
for hazards. Occupational safety should become a true value for every employee of PJSC 
ArcelorMittal Kryvyi Rih. 

The goal of this training project is to establish a new safety culture, so that individuals work safely 
not out of fear of punishment, but from the desire to preserve their own health and life, as well as 
that of their colleagues.  

   
 
The Take Care program is planned for a three-year period. More than 10,000 workers, 

specialists, and employees of the company have already undergone training under the program, 
and in total around 15,000 employees in these categories will complete the course, gaining 
additional occupational safety knowledge and skills. 

An advantage of this course compared to other OHS training programs is that one of the three 
training days is dedicated to practical exercises. Participants go to the production site of one of the 
shops and apply their knowledge on-site, developing skills to identify workplace risks and designing 
measures to mitigate them—all under the guidance of an experienced occupational safety engineer. 
This allows participants to ask questions directly to a specialist. 

At the end of the training, employees complete questionnaires where they can identify their own 
occupational safety issues and propose ways to address them. 
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Veterans Reintegration Program  
 

  
 

The company has developed a Veterans Reintegration Program. A coordination center for 
assisting returning servicemen has been established within the Single Window Contact Center. 
Coordinators provide support to each veteran throughout the entire process — from submitting an 
application to receiving the final result. The coordinators literally guide veterans through every stage 
of the process. They offer advisory assistance and refer veterans to specialists in various areas to 
address all critical issues. This includes legal consultations for veterans and their family members, 
information on benefits provided by the company, the city, and the state, as well as collecting health 
status reports of demobilized employees and directing them to medical facilities for treatment or 
rehabilitation. 

In addition, to facilitate a smooth transition back to civilian life, a step-by-step roadmap for 
veterans, Path to Rejoining the Workforce, has been developed and is currently in operation. It 
outlines in detail all stages of the adaptation process across various areas.  

ArcelorMittal Kryvyi Rih works closely with the city center I am a Veteran, which also assists in 
addressing numerous issues. To provide information, the AMKR Chat-Bot (Telegram channel) is 
available to all company employees, with an additional Veteran tab specifically for veterans. 

All demobilized employees are also invited to join a specially created Telegram channel, 
ArcelorMittal Veteran. This channel provides various announcements and the latest news relevant 
to veterans, including events for veterans, guides for accessing benefits, information on leave, a list 
of medical services, training dates, and more. 

Each veteran undergoes a full medical examination free of charge at the outpatient clinics of the 
medical center of PE Steel Service. They can receive consultations from specialized doctors, 
undergo fluorography, X-rays, and laboratory tests. In addition, a range of physiotherapy procedures 
and several types of massage are provided. 

Within the framework of medical insurance for veterans, an additional program operates. It 
includes treatment and rehabilitation in outpatient, polyclinic, and inpatient settings; sanatorium-
resort therapy; dental services; and psychological support. A physician-coordinator at the Steel 
Plant polyclinic assists veterans in navigating the necessary treatment and rehabilitation 
procedures. 

In all company canteens, veterans receive a 10% discount on meals. Attention is also given to 
veterans’ leisure. Veterans and their family members are able to visit the company’s countryside 
recreation facility free of charge during the summer. 

Additionally, the training of direct supervisors continues to ensure effective work and proper 
communication with war veterans through specialized trainings and mentorship programs. 
 
 
 

 
Employees and family members in assistance during war 

Since the beginning of the full-scale invasion, more than 3,800 employees of ArcelorMittal 
Kryvyi Rih have been mobilized for military service. Unfortunately, 215 employees have fallen 
during military actions. They are heroes who gave their lives for the sake of a better future for their 
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free country. Company has provided financial assistance to the families of the fallen employees. 
Total amount of assistance amounted to over UAH 103,6 million. 

Company also provides financial assistance to employees of ArcelorMittal companies 
located in Ukraine (PJSC ArcelorMittal Kryvyi Rih, PE Steel Service, Casting and Mechanical 
Plant LLC, PJSC ArcelorMittal Beryslav) whose property was damaged as a result of the armed 
aggression of the Russian Federation. 148 employees have received one-time financial 
assistance totaling over UAH 3.5 million to restore their property.  

 

 Together with AMKR 
Families of the fallen soldiers overcome a lot of difficulties. They've lost their only support; 

they go through the pain of loss. Great psychological burden going through the families of missing 
people. 

One of the current directions of the social company activities is supporting families of 
military men. After all, each of our employee-warriors who defend Ukraine with weapon in hand, 
first of all, protect their family and loved ones. It's extremely important matter to inform family 
members of the victims about existing social programs or activities. 

A Viber group Together with AMKR was created to communicate with the families of killed 
and missing military personnel, provide support and exchange information.  

The purpose of this group is to create a space of mutual support and assistance where 
families can sincerely and frankly share their thoughts and needs, to feel safe in this space. 

Currently this group unites 130 families.  
It is important for the company not only to support families of those get killed and missing, 

but also to help them cope with emotional challenges, so we engage them in various activities to 
ease the pain of loss and to reduce psychological stress. 

In July 2024, a trip to the Khvylia (Wave) rest camp was organized for the families of the 
company’s fallen employees. For children, active games and workshops were arranged, while for 
adults, mentoring sessions with a psychologist and psychotherapist created a warm circle of 
support. 

  
 

  
 
Zhyva(Alive). True Love Stories Project  

The Nationwide Art Therapy Project Zhyva (Alive). True Love Stories was initiated by a group 
of Ukrainian artists, volunteers, and philanthropists from the Suchasna Ukraiina (Modern Ukraine) 
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Charitable Foundation. The project was created to provide wives of fallen Heroes with creative 
spaces and studios where they can discover their artistic abilities and express their love stories on 
canvas. Through art, participants are able to release emotions, alleviate the pain of losing a loved 
one — a husband, son, or father who died in the war — and begin the process of emotional recovery 
and healing. 
Wives of fallen defenders who had been employees of the company also took part in this project, 
creating their artworks at the Vasiakin Kryvyi Rih Art School No.1. 

   
 

    
Nataliya Tereshchenko, Head of Internal Communications at ArcelorMittal Kryvyi Rih  
“The idea of the project is to help the wives of fallen heroes discover their creative abilities and support 

their psychological recovery after a heavy loss. The participants not only paint pictures but also release their 
emotions through art. While working, they communicate with each other, share their feelings, provide mutual 
support, and in this way find emotional relief and start planning their future.” 

Seven paintings created by the wives of fallen Heroes – employees of our company – were 
presented at the Dnipro Art Museum during the regional exhibition Zhyva (Alive). True Love Stories  

 
 
 

 
Thematic festival About Health 

For the second year in a row, the About Health festival has been held for employees, their 
families, and city residents interested in their well-being. 

The main theme of About Health -2024 was care for everyone’s mental health. A person’s 
emotional and psychological state is no less important than their physical well-being. With the 
beginning of the active phase of the war, the relevance of mental health has increased 
significantly. More and more people are realizing that those who are in harmony with themselves 
and the world around them are better able to cope with challenges and support their loved ones 
and friends. This was the key focus of the practical workshops led by invited experts. As part of 
the festival, five workshops were held, bringing together more than 285 participants. 
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Taking Care of Myself 
The training was organized for both the company’s employees and local residents. The topic of 

mental health is currently highly relevant. The urgency of the training topic — Burnout prevention 
for those who help — was dictated by life itself. The constant presence of stress as a part of our 
daily lives, instability, excessive information load, and a sense of uncertainty drain our strength. 
Each of us has many common and at the same time individual reasons and factors that lead to 
burnout. How to sustain our inner flame and where to find strength? At the training, recovery 
practices were shared both by an experienced psychologist and trainer of the Pravo na Zakhyst 
(Right to Protection) CF, Iryna Rudenko, and by the participants themselves. 

The training brought together a diverse group of participants, including the wives of employees 
who lost their lives in the war, internally displaced persons, and Kryvyi Rih residents who work 
daily with large teams of people. 

   
Cheerful Mornings – Summer Health Project 

Throughout the summer, for 13 consecutive Saturdays, the company’s employees and all 
residents of Kryvyi Rih had the opportunity to start their weekends with a boost of energy, good 
mood, and positivity. Every Saturday at 9:00 a.m., free fitness sessions were held near the 
Metallurgist Culture Palace in partnership with the Forest Sports and Wellness Club. More than 200 
participants took part in the project. 
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The Sun Rises in the West 
An art project created by people and for people. It was launched to mark the 90th anniversary of 

PJSC ArcelorMittal Kryvyi Rih, honoring veterans who made a significant contribution to the 
development of our company, the country, the region, and the world, while also highlighting their 
creative potential, talent, and ability to inspire. The project established a platform for creative 
interaction between different generations. 

  

  
The project was initiated and implemented by ArcelorMittal Kryvyi Rih in cooperation with the 

Kryvyi Rih Center for Contemporary Culture (KRCC). Participants included ArcelorMittal Kryvyi Rih 
labor veterans, as well as artists Anatolii Andrzheievskyi, Olena Dzhurina, Nastia Ekh, Oksana 
Zharun, and Kseniia Kostianets. 

More detailed information about this and other projects is available on the Metalurh Online newspaper 
website 

 

Saint Nicholas Day for children of employees 
A charity evening was organized on St. Nicholas Day eve for the children of families of 

employees of ArcelorMittal Kryvyi Rih, Steel Service and Casting and Mechanical Plant LLC who 
gave their lives for freedom and independence of Ukraine. 

 

https://metalurg.online/novyny/sontse-skhodyt-na-zakhodi-dosiahlo-zenitu
https://metalurg.online/novyny/sontse-skhodyt-na-zakhodi-dosiahlo-zenitu
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4.2. Educational institutions engagement 
In 2024, the company continued its strategic cooperation with educational institutions aimed at 

promoting technical professions, providing career guidance for young people, and preparing future 
specialists to work in modern production. 

 During the year, a number of events were held that engaged more than 16,000 school students, 
students, teachers, and young employees in the company’s activities. The main formats of 
interaction included: 

• Tours of the company’s museum and production facilities 

• Career guidance sessions for school students and students 

• Meetings with specialists 

• Trainings and lectures on soft skills development 

• Participation in graduations, teambuilding events, forums, and interactive activities 

 To reduce the level of anxiety among young people regarding career choices, the company 
organized a series of open meetings and lectures, including thematic sessions such as “100 
Questions to a Specialist” and “Coffee with a Pro.” These interactive formats allowed students and 
pupils to receive first-hand information, ask professionals their questions, and gain an understanding 
of the company’s internal culture. 

One of the key tools for increasing youth awareness and motivation was the “ArcelorMittal Kryvyi 
Rih Ambassadors” project, which was relaunched in 2024. Within this initiative, 29 active 
participants organized a series of career guidance events, reaching over 670 students and school 
students. 

Deepening its partnership with the education sector, the company conducted 10 specialized 
events for teachers and educational institution leaders, involving 462 participants. Key activities 
included excursions and “Teacher Pro” training sessions, a public conference for educators, the 
opening of career and training centers, as well as meetings with school and higher education 
institution leaders from the city and region. 

The company also provided financial support to the education sector: UAH 360,000 (including 
VAT) was allocated to improve learning conditions, and 25 sets of computer equipment were 
donated. 
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 STEAM – Projects and Engagement with School Students  
 partnerships were established with general secondary education institutions, and 45 events were 

held, involving over 1,700 participants. These included tours to the company museum, career 
orientation training, the interactive museum exhibition “Miniphenomena,” and the educational format 
“STEAM CAMP,” which allowed students to experience being part of a modern engineering 
environment. 

Special attention was given to the development of personal and social competencies. For school 
students and university students, 12 training sessions and lectures on soft skills development were 
conducted, along with team-building activities, board game evenings, and sports events. These 
formats not only strengthened team interaction but also contributed to building a youth community 
around the company’s brand. 

 
 Job Fair 

 To broadly promote metallurgical professions and introduce 34 educational institutions of the city 
along with the Department of Education and Science of the Executive Committee of Kryvyi Rih City 
Council, a large-scale career guidance event — Job Fair — was organized. Over six days, more 
than 5,500 prospective applicants visited the exhibition. 

The event format brought together company representatives, educational institutions, youth, and 
their parents in one space, serving as an important platform for choosing a professional path. 

 
START 9.0 

On June 16, 2024, a vibrant youth event was held in celebration of Youth Day and the 90th 
anniversary of ArcelorMittal Kryvyi Rih. The event brought together over 150 participants — young 
people from Kryvyi Rih, students, interns, and young specialists eager to build their future in their 
hometown. The purpose of the event was to raise awareness about the company among youth and 
showcase opportunities for internships and careers at ArcelorMittal Kryvyi Rih. 

 As part of the event, nine themed zones were set up to showcase the multifaceted nature of the 
company, all united by a common idea — extensive experience connecting the start, development, 
and future. 

 These spaces highlighted our history, support for young professionals at the start of their 
careers, motivation and teamwork, intellectual and creative growth, sports activities, as well as 
innovations that are already shaping the new face of modern production. Each participant had the 
opportunity to feel part of a vibrant, dynamic company evolving alongside the next generation of 
professionals. 

 Kateryna Zaloznykh, Human Resources Director of ArcelorMittal Kryvyi Rih:  
“Career guidance is now reaching a new level; we all need to be more flexible, employing every possible 
method so that students not only gain knowledge, but find it engaging, ensuring that what they learn meets 
the needs of companies, and that the process of learning industrial professions is as integrated as possible 
into actual production. In Kryvyi Rih, we cooperate with 27 educational institutions. Every year, we employ 
over 200 interns at the company and involve more than 18,000 school students and students in our projects. 
We are committed to ensuring that our children stay in the city—to study, work, and build the future. And for 
this, we do everything possible.” 

 
 ONLINE INTERNSHIP AT ARCELORMITTAL KRYVYI RIH 

Due to current challenges, since February 24, 2022, the company has completely suspended 
traditional on-site internships. Instead, we have developed an innovative format — an online 
internship, which opens up new opportunities for students, regardless of their location. 

In 2024, more than 2,100 students completed an internship at our company. The company 
collaborates with 31 educational institutions, including universities and technical schools across 
Ukraine, providing future specialists in various fields with the necessary knowledge and skills. For 
this purpose, 27 courses have been created in the most common working professions, including 
electrician, electrician, welder, metallurgist, miner, etc. As well as in auxiliary specialties: economics, 
law, IT, etc.  

 
NOVA FABRYKA (New Plant) 

In 2023, the first phase of the educational project Nova Fabryka was completed. The initiative 
was launched in response to workforce challenges in critical technical areas. The primary goal of 



 13 

the program was to provide students with high-quality preparation for work in real production 
environments.  

The positive outcomes of the first phase laid the foundation for expanding the program. In the fall 
of 2023, the second phase was launched, and by 2024, it involved 185 students from nine 
educational institutions in Kryvyi Rih, including universities, colleges, and vocational-technical 
schools. This marked the first large-scale involvement of vocational education students in the 
project. 

  Participants of the second phase of Nova Fabryka attended over 20 tours of the company’s 
production sites and more than 40 lectures covering the full production cycle at ArcelorMittal Kryvyi 
Rih. They developed teamwork skills through trainings, took part in various team-building events, 
and demonstrated their knowledge and motivation during two examination sessions conducted with 
the participation of production specialists. 

In 2024, a decision was made to launch the third phase of the project, which gathered a record 
number of participants — 400 students from 13 educational institutions in the city. In the fall, they 
began intensive training under the project program and completed their first sessions with 
specialists. 

The Nova Fabryka project is being implemented as a long-term tool for developing the company’s 

talent pool in technical specialties. 

 For more information and advice on career guidance, anyone can contact by 

email:  AMKRStudentsDL@mittalco.com or follow the news in the Telegram 

bot https://t.me/AMKRforU_bot 

 
4.3. Local communities engagement 
One of the key issues of local communities engagement is solving problems of the local 

population. In cooperation with local authorities and communities, company implements many 
social projects aimed at developed residential population. 

ArcelorMittal Kryvyi Rih allocated over UAH 60 million in 2024 to support the fight against 
Russian aggression and assist those affected by the war.      
Among the key projects of 2024 

 
Renovation of the Neurology Department at Kryvyi Rih Central Hospital in Novopillia 

The company allocated over UAH 3.4 million to carry out renovation works in the Neurology 
Department of Kryvyi Rih Central Hospital in Novopillia. 

    
Previously, these premises were unsuitable for use. Thanks to the company’s support, a 20-

bed department was opened, and modern functional renovations were carried out in treatment 
rooms, showers, and wards. 

This medical facility provides a wide range of services, including surgical care, for patients of 
the Kryvyi Rih district, particularly for communities located near the company’s operations. 

Olena Biziaieva, Director of Legal Affairs and Government Relations: “This is not the company’s first 
project for the communities of the district and for this medical institution in particular. In 2022, ArcelorMittal 
Kryvyi Rih had already provided humanitarian medical aid to the hospital. In addition to surgical power tools, 
the doctors were supplied with antiseptic solutions, hemostatic plasters, suturing materials, a sterilization 
device, and medical furniture.” 

mailto:AMKRStudentsDL@mittalco.com
https://t.me/AMKRforU_bot
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In 2024, ArcelorMittal also continued implementing projects aimed at supporting local 

communities. 
 
Assistance in repairing the water pipeline to provide drinking water for the residents of 

Stepove village, Hrechanopodivska Village Council  
ArcelorMittal Kryvyi Rih helped the Hrechanopodivska community complete the repair of the 

water pipeline supplying Stepove village. This made it possible to restore drinking water to the 
homes of local residents.  

The water supply issue in Stepove first arose back in 2018, when the connection unit to the 
water pipeline of Kryvbasvodokanal failed. The Hrechanopodivska community developed a project 
and began repair work, but the COVID pandemic prevented them from completing it. Later, an 
even greater challenge struck — Russia’s full-scale invasion of Ukraine and the destruction of the 
Kakhovka Reservoir by the occupiers. As a result, residents were mostly forced to rely on 
delivered water or draw it from wells. 

PJSC ArcelorMittal Kryvyi Rih allocated nearly UAH 800,000 for the connection works. This 
made it possible to replace the wells, build an underground-type booster pumping station, and 
provide drinking water to more than one thousand residents of Stepove village. In addition, a 
generator for the pumping station was purchased to ensure uninterrupted water supply. 

 
  

Slag and crushed stone for communities 
Throughout the year, the company provided support for the restoration of damaged infrastructure 

in districts and rural communities by supplying slag and crushed stone for road repairs and 
reinforcement, specifically to: the Metalurhiinyi District City Council, Kamianka village in the Kryvyi 
Rih district for dam reinforcement, and the Lozuvatka and Sofiivka village councils. 

One of the key projects was providing assistance to communities in the Kherson region for the 
restoration of destroyed civil infrastructure. 

PJSC ArcelorMittal Kryvyi Rih provided blast-furnace slag to restore the first local road of regional 
significance — Boundary of Dnipropetrovsk region – Zahradivka – Kochubeivka – Davydiv Brid – 
Kalynivske – Bobrovy Kut – boundary of Mykolaiv region, which can be called a path of revival for 
the de-occupied communities of the Kherson region. 

Kherson region was among the first regions to fall under occupation at the start of the full-scale 
invasion. During the occupation, residents’ homes suffered extensive damage, and roads were also 
destroyed due to repeated shelling, bombings, heavy machinery movement, and active combat. 
Now, as life gradually returns to the communities, they remain in urgent need of assistance and 
support. The poor condition of roads has made it difficult to deliver aid or allow emergency services 
— such as ambulances, police, and volunteer transport — to reach those in need. 

The company allocated 30,212.62 tons of slag to the State Institution Local Roads of Kherson 
Region for the repair of road sections totaling over 17 km. This slag was used to create a leveling 
layer with transitional-type pavement, making the road passable. It now serves as a crucial route for 
delivering aid to the Kochubeivka, Kalynivka, Vysokopillya, Velyka Oleksandrivka, and other 
communities in Kherson region. While the road is not asphalted, it has been made suitable for 
regular traffic, including evacuation routes and public transport, making this assistance extremely 
important. 
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4.4. NGOs engagement 

For several years in a row company helps NGOs that bring together children from privileged 
categories and people with special needs. 

The public organization My Mozhemo! (We Can!) unites about 50 families raising children with 
Down syndrome, autism, and other mental health conditions. Its primary mission is to support these 
families and enable the children to grow without limitations and live full lives. 

The company assisted by providing transportation for 50 children from this organization from 
Kryvyi Rih to Petrykivka.  

 
. 

 
Tetyana Verkholomchuk, founder and head of the public organization My Mozhemo! ( We Can!) “For 

several years, we had dreamed of a trip to Petrykivka so that our children could get acquainted with the art of 
Petrykivka painting, which in 2013 was inscribed on the UNESCO list as intangible cultural heritage of 
humanity,” she says. “We arranged the excursion, but then the question arose: how could we get to this 
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magical place? Transportation costs, and we needed a large bus, would have been considerable. In families 
raising children with special needs, every penny counts. And ArcelorMittal Kryvyi Rih helped us. We thank 
them on behalf of all 50 of our excursion participants for the trip in a comfortable bus. Special thanks to the 
professional driver who safely and comfortably took us not only to Petrykivka, but also to the ethnographic 
park Cossack Farm Galushkivka, and then brought us back to our home city of Kryvyi Rih. Our excursion left 
us with only positive impressions.” 

 
On the eve of the New Year, the company helped organize an excursion trip for 40 children from 

the NGO Park ta Osoblyvi Druzi (Park and Special Friends) from Kryvyi Rih to the city of Kamianets-
Podilskyi. 
This organization takes care of children with special needs and is actively engaged in volunteer 
activities aimed at supporting people from the affected regions of Ukraine. Support for these groups 
is extremely important and necessary. Thanks to AMKR’s assistance, the children and their parents 
visited castle-fortresses in Khmelnytskyi region and the Khotyn Fortress in Chernivtsi region, took 
part in a Christmas craft workshop and a puppet theater performance at a library, enjoyed fun 
activities at St. Nicholas’ Residence and near the festive Christmas tree, went on a tour of the Old 
Town, explored architectural landmarks, and experienced the atmosphere of a sacred church where 
three world religions are practiced. This trip was truly beneficial for our special children. 
 
 

  
 

  
 

PJSC ArcelorMittal Kryvyi Rih also provided assistance to the NGO Spilka invalidiv Podolannya 
(Association of People with Disabilities Podolannya) in settling its debt for heating services owed to 
JSC Kryvorizka teplotsentral. 

The company distributed nearly 2,000 sweet gifts to children from socially vulnerable groups 
(including children with hearing impairments and severe speech disorders, members of the Union 
of People with Disabilities, the Obiednani Sertsia (United Hearts) Foundation, and Sonyachni Dity 
Kryvoho Rohu (Sunny Children of Kryvyi Rih), as well as students of Kryvyi Rih Gymnasiums No. 
98 and No. 56). Gifts were also provided to children from the Hrechaniopodivska and Novolativska 
rural communities, children in the Arkhangelske village in the Beryslav district of Kherson region, 
and children from three IDP centers: IAmMariupol, Bakhmut, and Avdiivka communities. 
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Support for the Vysokopillia community in installing a monument to fallen soldiers who 
liberated the Arkhangelske village 
 

   
Representatives of the Vysokopillia community approached the company with a request to help 

install a monument to honor the servicemen who died during the liberation of the Arkhangelske 
village. 

The unveiling of the memorial took place with the participation of relatives and comrades-in-arms, 
government representatives, and community residents. 

The memorial was unveiled to honor the fallen liberators from the 60th Separate Mechanized 
Brigade, the 80th Separate Air Assault Brigade, the 17th Tank Brigade, the 128th Territorial Defense 
Brigade, the 129th Territorial Defense Brigade, the 704th Separate Unit of Radiation, Chemical, and 
Biological Defense, and the 39th Separate Motorized Infantry Battalion Dnipro-2 — all of whom gave 
their lives in 2022 while liberating Arkhanhelske from Russian occupiers. 

 
4.5. Environmental initiatives 

The company makes significant efforts to reduce its environmental impact and to improve the 
territories within the sanitary protection zone. 

 
Spring Toloka for Environment Day and the company’s 90th anniversary  
Employees of ArcelorMittal Kryvyi Rih, company interns, and city residents took part in the 

traditional spring Toloka near the pond at the Terminal. 
More than 100 participants gathered to clean the embankment, carry large and heavy bags of 

trash to trucks, and clear overgrown vegetation on the stairs. 

       
 As part of the city’s environmental program, an ecological event took place in May, during 

which 60 privet saplings were planted in the square near the Builders’ Monument on Kryvorizhstal 
Street, 10. This evergreen plant will beautify the square and contribute to the ecology of the 
sanitary zone around the company. 
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Employees of PJSC ArcelorMittal Kryvyi Rih also participated in the largest social and 

environmental event of the year – World Cleanup Day. 
The cleanup location was chosen deliberately, as it is situated near the road leading to the 

company and the embankment is part of the sanitary protection zone of ArcelorMittal Kryvyi Rih. Its 
maintenance obligations are regulated by the City Environmental Program for the period 2016–
2025.  

  
 

  
Within the framework of the City Program for Addressing Environmental Issues in Kryvbas and 

Improving the Surrounding Natural Environment for 2016–2025, in October ArcelorMittal Kryvyi Rih 
planted over 600 tree saplings in the Metalurhiinyi, Tsentralno-Miskyi and Inhuletskyi districts of the 
city. These young trees will contribute to improving air quality in the city.  

Large-leaved linden saplings were planted along the route from the Rudnychna transport stop to 
the bridge commonly known as Alakhivskyi. Additionally, 40 trees were planted within the sanitary-
protective zone of the Stepovyi-2 slag dump, located in the Tsentralno-Miskyi district. These trees 
will help reduce dust and aerosols in the air, act as natural filters, and improve the sanitary and 
hygienic conditions around the industrial area. 
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Liudmyla Rudnieva, Director of the Environmental Protection Department at ArcelorMittal Kryvyi 

Rih. “Our company carries out greening and environmental initiatives in Kryvyi Rih on an ongoing basis. We 
continue these efforts even under the challenging conditions of wartime. Green plantings enhance the city’s 
landscape, as trees provide comfort and shade. Trees also contribute to creating favorable living conditions, 
reducing noise pollution, and improving the surrounding environment. This is especially important now, as we 
all acutely feel the additional negative impacts of the war — emissions of pollutants and greenhouse gases 
from explosions, which worsen climatic conditions (heat, drought). This summer’s drought caused numerous 
fires in ecosystems. For this greening initiative, we selected several types of trees — linden, willow, rowan, 
and ornamental plum. The tree species were chosen intentionally, prioritizing those that have proven resilient 
in our local conditions. All of them are capable of fulfilling their ecological functions.”  
    
 4.6. Interaction with Local Authorities and Regulatory Bodies 
One of the methods of interaction between the company and local government and regulatory 

authorities is through meetings, forums, and joint commissions focused on the company’s key 

areas of activity.  

Throughout 2024, PJSC ArcelorMittal Kryvyi Rih engaged with state and regulatory authorities 

on environmental issues both in-person and via video conferences.  

Specialists from the Environmental Protection Department participated in meetings of the City 
Executive Committee’s working group on the development and comprehensive resolution of 
issues related to the implementation of state policy in the field of environmental protection in 
Kryvyi Rih, including the review of measures under the City Environmental Program for 2016–
2025 and environmental indicators; they also took part in meetings of the Environmental Planning 
Council of the City Executive Committee. 

During the year, meetings were also held of the commission on state monitoring in the field of 
air protection and air quality management; several meetings of the Kryvyi Rih City Council were 
held regarding the organization of excess wastewater disposal, the development of the local waste 
management plan, and other related issues.  

 
4.7. Interaction with communities and public organizations on environmental issues 

Meetings with NGOs help identify the issues that concern residents and discuss possible 

solutions. 

During the year, specialists from the Environmental Protection Department participated in joint 

meetings with the NGO Ekolohichna Rada Kryvorizhzhia (Environmental Council of Kryvyi Rih) to 

discuss the concept of managing mine waters in Kryvbas, the issue of allocating the share of 

mining enterprises in drafting the Act on reserving Dnipro water volumes supplied via the Dnipro-

Inhulets channel to the Karachunivske Reservoir and unused for dilution of return waters during 

discharge, among other matters. 

 

4.8 Public hearings and consultation 
   In accordance with the Law of Ukraine “On Environmental Impact Assessment”, the company 

holds public hearings on the planned activities of new and reconstructed facilities.  

   Currently, in accordance with Article 17 of the Law of Ukraine No. 2059-VIII of 23.05.2017 “On 
Environmental Impact Assessment”: 
  2-2. Temporarily, due to the time of martial law on the territory of Ukraine, enacted by the Decree 
of the President of Ukraine “On the Introduction of Martial Law in Ukraine” dated February 24, 
2022 No. 64/2022, approved by the Law of Ukraine “On Approval of the Decree of the President of 
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Ukraine” “On the Introduction of Martial Law in Ukraine” dated February 24, 2022 No. 2102-IX, 
public hearings provided for in Article 7 of this Law shall be held via video conferencing. 

In 2024, a Public Discussion was held on the Environmental Impact Assessment of the 

planned activity New Construction of Tailings Storage Facility, Stage 3 of the Shyroke Mining and 

Processing Plant on the territory of Hrechanopodivska and Novolativska Village Councils, Shyroke 

District, Dnipropetrovsk Region, PJSC ArcelorMittal Kryvyi Rih. 

5. Grievance procedure. 
Our highest priority is to conduct operational activities in accordance with the highest ethical 

standards and in a manner that prevents any violations; however, complaints may still occasionally 
arise. Timely and proper consideration, assessment, and resolution of any issue are crucial for 
maintaining a positive work environment and demonstrating that the company cares about the well-
being of its employees. Our key approach to managing complaints within our area of responsibility, 
regardless of where we operate, is to maintain open dialogue. 

The management of ArcelorMittal takes any concern seriously. The company has a Policy for 
Reporting Concerns to Management, which allows employees and external stakeholders to report 
their concerns regarding potential violations or improper conduct. Additionally, there is a Complaints 
Handling Procedure that outlines a transparent and predictable process for investigating such 
reports. 

More detailed information on these documents can be found on the website 
https://ukraine.arcelormittal.com  in the Company Policies section 
 
6. Monitoring and reporting 

PJSC ArcelorMittal Kryvyi Rih continues to keep stakeholders informed and publishes 
information on its key areas of activity. 
   The company will track and provide appropriate feedback through communication channels such 
as the website, media, surveys, Amkrr_bot on Telegram, and individual meetings. 
   In addition, Commission reviewing applications for one-time financial assistance considers 
issues related to the financial assistance of employees and retiree for medical treatment and other 
urgent needs.  
   Social Affairs Committee determines basic principles of charitable activities in accordance with 
the Charitable Activities Policy of PJSC ArcelorMittal Kryvyi Rih and makes decisions on budget 
expenditures for social needs and charitable assistance.  
   After the martial law is cancelled and/or abolished, the company will continue to report on 
sustainable development. In addition, under the EU Corporate Sustainability Reporting Directive 
(CSRD), the company plans to report according to the European Sustainability Reporting 
Standards (ESRS).  
   ESRS standards are EU sustainability reporting standards that cover a range of areas related to 
the environment, social and corporate governance (ESG) including climate change, biodiversity, 
human rights, etc. The standards are an integral part of the CSRD directive. 

 

 

https://ukraine.arcelormittal.com/
https://ukraine.arcelormittal.com/about/company-policies

